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What does the future of 
our water services look like?

Local Water Done Well is a Government-
mandated reform to the management and 
delivery of our drinking, stormwater and 
wastewater that all New Zealand councils 
must adapt to.

What does this mean for you? Change is coming to 
how these water services are managed and delivered, 
regardless. But you have the chance to help shape 
what this change looks like. We’ve researched the best 
options for our communities. Now, we’re asking which 
option will serve our district best.

Affordability –  
ensuring that water services are delivered safely and sustainably, while managing prices to consumers.

Community influence –  
your ability to shape water services decisions.

Cultural input –  
hapū and iwi input into water decisions.

Access to finance -  
more access to financing for water services and other Council activities

Local 
Water 
Done 
Well

What is your preferred option?

Tell us what’s important to you
There are some key differences between the options, please rank by importance from 1-4 these key 
considerations:

OPTION 1: 
Continuing to deliver water services in-house, with changes to meet new requirements.

Alternative option

OPTION 2: 
Joining a new water services organisation, with other councils.

Preferred option



TELL US WHAT YOU THINK FROM 
15 APRIL – 15 MAY

Thames 

Tairua-Pāuanui

Coromandel-Colville

Whangamatā

Mercury Bay

I live outside Thames-Coromandel District

Tell us about where you normally live

Any other comments?

I live in (choose a community board area):

I own a property in the district but don’t normally live here

What is your age?

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81 and 
over

YES NO

Privacy statement
The information you provide is used for the purpose of 
obtaining feedback on TCDC’s options under the Local 
Water Done Well reforms.
We must act in accordance with the requirements of 
the Privacy Act 2020 and Local Government Official 
Information and Meetings Act 1987.

When you provide feedback to us, your response will 
be publicly available. For more information on how 
we handle personal information, see our Council’s 
Privacy Statement 2020 online. Please let us know if the 
information contains any sensitive information which you 
consider should not be publicly disclosed.


